
of U.S. adults say they couldn’t cover 
the cost of a $1,000 emergency room 
visit using savings.160%
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The need The Solution
Your group needs help to save on eligible 
out-of-pocket expenses left over by major 
medical insurance.

Globe LifeLife Benefits’ Supplemental 

Medical Expense (Gap) insurance reimburses 
eligible out-of-pocket medical expenses like 

deductibles, copays, and coinsurance.

Supplemental Medical Expense (Gap) insurance is suited to groups that have high deductible health plans, 

but no HSAs.

 
Supplemental Medical Expense (Gap) insurance is not meant to replace health insurance. It is only available if 

an employer has a major medical health insurance plan in place.

No Health Savings Account (HSA)? No problem!

of U.S. adults say they couldn’t cover 
the cost of a $1,000 emergency room 
visit using savings.160%

Supplemental Medical Expense (Gap) insurance features include:

 • Guaranteed issue

 • No medical questions

 • Optional dependent coverage

 • Simplified administration and use

 • A benefit for hospitalization due to an illness or an accident, routine nursery care during an OB admission,  
  and treatment in select outpatient facilities

Claim: $7,540
 • Hospital: $7,150
 • Office visit: $435 (not eligible for GAP)

Source:

 Without Gap With Gap

Deductible $1,200 $1,200

Coinsurance $1,902 $1,902

Major medical out-of-pocket cost (paid by insurance) $3,537 $3,537

Gap reimburses eligible out-of-pocket costs $0 $3,102

Net out-of-pocket cost (paid by insured) $3,537 $435

Gap plan benefits
 • Inpatient: $5,000
 • Outpatient: $3,000

1 Bankrate, Financial Security Index, 2021

How Gap Works

links to Financial 
Security Index page
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Globe Life Benefits’ plan features:

 • Guaranteed issue with no pre-existing conditions

 • Available for all employee classes – full-time and non-benefits-eligible employees (part-time, seasonal, hourly)

 • Flexible benefit options and amounts

 • Limited indemnity coverage, paired with non-insurance benefits (PPO and telehealth)

 • Cover eligible out-of-pocket expenses - deductibles, coinsurance, and copays

 • Simple voluntary benefits administration with a single cert

 • Communications clearly explain the plan and how it works to employees

 • Meet living wage obligations

 • Third Party Administrators (TPAs) with expertise in various markets manage plan

Contact us to discuss 
your customers’ needs.

View our regional sales 
contacts by territory

You are dedicated to your group. You want to: address 
their benefit challenges, help them remain competitive, 
serve all classes of employees, manage healthcare 
costs, and ease plan administration.

We’re dedicated to helping you meet your group’s 
needs and solve their benefits challenges.
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Our benefits are fully-customizable and tailored to help address group’s specific needs.

We partner with you – brokers, benefits coordinators, and business owners – to help your group:

 • fill gaps in coverage
 • cover out-of-pocket expenses
 • complement core benefits, and
 • protect their finances

We pair cutting-edge benefits solutions with administrative services. This makes 
it easy for your customers to implement and employees to use.
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Purchase Insurance

Choose a product to get started.

Make a Payment Find an Agent

Critical Illness
Group Limited Indemnity

Supplemental Medical

Connect with an Agent

Help employees without major medical coverage pay for basic health expenses. 
This can also be used to help employees pay for some out-of-pocket expenses 
required by their major medical plan.     

Globe Life Benefits 

Supplemental Medical Expense (Gap)

Globe Life Benefits provides supplemental health solutions for groups.

In 2020, Globe Life paid
$1,457,601,968 in claims.

That’s $948,476,775 in life insurance
claims and $473,125,193 in health

insurance claims!*

*based on 2020 financial data

Group Limited Indemnity

/globe-life-benefits/group-indemnity-insurance

hamburger menu
Search Customer LoginAgent Services

Our Group Limited Indemnity Insurance Policy can benefit your group in these ways:

Help employees pay for basic health expenses

Group Limited Indemnity offers employees who can’t afford 

major medical coverage an option for a fixed benefit amount 

and timeframe for certain medical events, such as 

hospitalization, surgeries, doctor visits, lab tests, and 

prescription drugs.

Supplement a major medical plan

A Group Limited Indemnity plan can be used to help 

employees pay for some of the out-of-pocket expenses 

required by their major medical plan (such as inpatient 

hospitalization and surgery).

Attract and retain employees

A benefits program for lower wage workers can help 

reduce turnover and absenteeism caused by preventable 

health conditions. It can be paired with a provider 

network, telehealth services, or a prescription plan. 

Non-insurance services are not offered or underwritten 

by Globe Life.

Delivery voluntary benefits with ease

Indemnity benefits can also be delivered as part of a 

robust voluntary benefit program in a single certificate. 

Standard packages include Hospital Admission, Hospital 

Confinement and Wellness benefits, as well as Critical 

Illness, AD&D and Accident Riders, with optional 

Outpatient Cancer and Short Term Disability Riders.

Source:
1 Bankrate, Financial Security Index, 2021links to Financial 

Security Index article

rollover button/CTA Connect with a customer service representative.

Provide 24-hour coverage for a critical or fatal 

accidental injury that occurs on or off the job.

Create an accident plan to cover your group’s specific 
needs. Attach one of three Accident riders to a basic 

limited indemnity plan.

Pair your plan with the optional Accidental Death & 
Dismemberment rider to help employees pay 
expenses incurred due to a covered accident.
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Accident
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Consider these stats:

of people are at risk 
of developing cancer 

in their lifetime 1

40%
deaths are from 
cardiovascular

disease 2

1 in 3 Someone in the 
United States has a 

every 40 seconds 3

stroke 

Cancer, heart attacks, and strokes can impact not only your health, but also 
your finances.

links to:
Cancer Facts & Figures
Cost & Consequences

Stroke Facts
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A Critical Illness insurance lump-sum benefit payment can be used to help cover costs 
such as:
 • Care
 • Treatment
 • Transportation
 • Insurance deductibles
 • Coinsurance payments

 • Loss of income, savings, or retirement funds
 • Household expenses like mortgage payments,
  childcare, and groceries
 • Special medical needs and equipment

Complement existing coverage

 Offer Critical Illness insurance alongside other benefits to help relieve some of the financial burden
 that may occur in the event of a covered critical illness diagnosis.

Attract and retain employees

Tailor coverage to group-specific needs

Delivery voluntary benefits with ease

+
+
+

The need

Critical Illness insurance can help meet your group’s needs

The Solution
Your group needs coverage that helps 
provide financial relief in the event of a 

covered critical illness diagnosis.

Critical illness protection pays a lump-sum 
benefit directly to the insured upon first 
diagnosis of a critical illness including:

 • Heart attack

 • Stroke

 • End stage renal failure

 • Major organ transplant

 • Total loss of eyesight

 • Total loss of hearing

A Critical Illness rider can be offered:
 • as part of a robust voluntary benefit program in a single certificate, or
 • alongside hospital indemnity insurance benefits and other riders, such as Accident Expense or
  Outpatient Cancer riders.

Source:

1 American Cancer Society, Cancer Facts & Figures, 2021
2 MillionHearts.hhs.gov, Cost & Consequences, 2021
3 CDC, Stroke Facts, 2021

Connect with a customer service representative.

Critical Illness
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Connect with an Agent

Accident

Create an accident plan to cover your group’s 

specific needs. Attach one of three Accident 

riders to a basic limited indemnity plan.

Pair your plan with the optional Accidental Death 

& Dismemberment rider to help employees pay 

expenses incurred due to a covered accident.
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Hospital Indemnity

Critical Illness rider

 Pays lump-sum benefit upon diagnosis of nine specified conditions: Invasive Cancer, Heart Attack,  

 Stroke, Major Organ Transplant, Renal Failure, Coma, Paralysis, Severe Burns, Loss of Sight. Includes  

 10% additional occurrence benefit after a 12-month separation period.

 Note: No pre-existing condition limitations. Offered perpetual Guaranteed Issue through the plan year.  

 (Higher benefits available for custom quotes.)

Accidental Death & Dismemberment (AD&D) rider

Accident rider

+

+
+

Voluntary Benefits Package

global benefits professionals cited 
attracting and retaining talent as 
their top benefits ojbective.1

4 in 5
Offer more, for less.

Our Single Cert Solution is a simplified approach to voluntary benefits delivery.

We have carefully packaged a selection of voluntary benefits to meet a variety of employee needs:

Benefits for hospitalization and wellness, with Critical Illness, Accident, and Accidental Death & 

Dismemberment riders.

Hospital Indemnity

Helps cover the cost of day-to-day health expenses by paying a fixed dollar amount for covered services. 

Amounts shown are payable per insured per day, up to a maximum number of days per calendar year.

Critical Illness rider

Pays lump-sum benefit upon diagnosis of nine specified conditions: Invasive Cancer, Heart Attack, Stroke, 

Major Organ Transplant, Renal Failure, Coma, Paralysis, Severe Burns, Loss of Sight. Includes 10% additional 

occurrence benefit after a 12-month separation period.

Note: No pre-existing condition limitations. Offered perpetual Guaranteed Issue through the plan year. 

(Higher benefits available for custom quotes.)

Accidental Death & Dismemberment (AD&D) rider

Pays a lump-sum benefit for loss of life, dismemberment, and other disabling conditions, such as paralysis. 

Benefit payable varies, based on a schedule of benefits for the loss incurred.

 

Accident rider

Pays a benefit for treatment of injuries resulting from a covered accident. Three riders are available.

Voluntary Benefits Package

Connect with a customer service representative.

Pick from 30 shelf plans with various benefit levels

 
Hospital Indemnity

Hospital confinement and admission, plus Wellness

 
Critical Illness

Perpetual Guaranteed Issue through the plan year from $3K-$15K

 
Accidental Death & Dismemberment

$20K per employee Accident Lump-Sum, Lump-Sum Select, or Expense

 May add: Short Term Disability, Outpatient Cancer, or additional Group Limited Indemnity benefits

 
Single Cert Solution features include:

 • One Enrollment Guide

 • One Payroll Deduction

 • One Certificate

 • One ID Card

 • One Bill

 • No Pre-Existing Condition Limitations

 • Minimum of only 10 Enrollees per plan issued

Source:
1 Darwin, Global Employee Benefits Watch 2018/2019 Report, 2021links to Global 

Employee Benefits 
Watch 2018/2019 

Report page
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4 in 5 global benefits professionals cited attracting and 
retaining talent as their top benefits objective.1

Voluntary Benefits Simplified
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Offer more, for less.

Our Single Cert Solution is a simplified approach to voluntary benefits delivery.

We have carefully packaged a selection of voluntary benefits to meet a variety of employee needs:

Benefits for hospitalization and wellness, with Critical Illness, Accident, and Accidental Death

& Dismemberment riders.

Connect with a customer service representative.

Pick from 30 shelf plans with various benefit levels
 
Hospital Indemnity
Hospital confinement and admission, plus Wellness

 Critical Illness
Perpetual Guaranteed Issue through the plan year from $3K-$15K

 
Accidental Death & Dismemberment
$20K per employee Accident Lump-Sum, Lump-Sum Select, or Expense

 May add: Short Term Disability, Outpatient Cancer, or additional Group Limited Indemnity benefits

 
Single Cert Solution features include:
 • One Enrollment Guide
 • One Payroll Deduction
 • One Certificate
 • One ID Card
 • One Bill
 • No Pre-Existing Condition Limitations
 • Minimum of only 10 Enrollees per plan issued

Source:
1 Darwin, Global Employee Benefits Watch 2018/2019 Report, 2021links to Global 

Employee Benefits 
Watch 2018/2019 

Report page
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The benefit payment may be used to:

The need The Solution

Your group needs around-the-clock 
protection to help provide financial relief 

in the event of a covered accident.

Globe Life Benefits’ AD&D insurance pays a 

lump-sum payment following a covered 
accident that results in loss of life or limb 

based on a schedule of benefits.

AD&D is available to groups with at least 100 eligible lives when it is offered independently. However, 

when the product is offered with another Globe Life Benefits supplemental health product, coverage is 

available to groups with at least 10 eligible lives.

Connect with a customer service representative.

Other important features of Globe Life Benefits AD&D Insurance:
 • Guaranteed issue

 • Protection on and off the job

 • Coverage for accidental death or dismemberment

 • Accessible, accurate, and timely administrative support

 • Flexible funding options (employer-paid, employee-paid, or combination)

 • Can provide age-banded rates, as well as composite rates if employer-funded

 • Optional benefit for seat belt use

 • Dependent coverage available

Source:
1 National Safety Council, Preventable Deaths, 2021links to

Preventable Deaths page

rollover button/CTA

replace lost 
income

address an individual or 
family’s personal needs

cover costs of care 
or treatment1 2 3

Accidental Death & Dismemberment
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Accidents can happen anytime, anyplace, 24 hours a day.

In the United States, accidents cause: 1

people to die every 
10 minutes

Three
people to suffer severe injuries that require 

a medical professional every year.

48 million
More than

Pay a percentage of employees’ salary while they’re unable to 
work due to a covered disability.

How Short Term Disability can help meet your group's needs:
 • Offered guaranteed issue or with medical questions

 • Available for small-to-mid-size groups (participation requirements)

 • Flexible benefit amounts, benefit periods, and salary replacement percentages

 • Flexible funding options (employer-funded, employee-paid, or combination)

 • Portable (for up to two years)

 • May be a more affordable alternative than long term disability (especially when employer   

  funds guaranteed issue amount)

 • Attract and retain top talent while reducing turnover

Connect with a customer service representative.

Our Short Term Disability product includes a range of benefit options:

1. As Part of a Well-Rounded Benefit Package

 A Short Term Disability plan can be offered standalone or alongside other benefits. For example, some  

 customers package Short Term Disability plans alongside Group Limited Indemnity or Critical Illness.

2. Customize Options Based on Needs

 Short Term Disability is flexible, so you can add benefits that meet your business’ specific needs 

 and budgets.

Source:
1 CDC, Disability Impacts All of Us, 2021links to Disability 

Impacts All of Us page
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Short Term Disability
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FAQ

adults with disabilities have an 
unmet healthcare need because 
of the cost in the past year.1

1 in 3

Questions about your policy? Need to make a payment? Looking for more information about our products? 

We're here to help guide you through your Globe Life Benefits experience so that you can worry about more 

important things in your life

Click here for claims information.

button to submit form
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Give one of our customer service agenst a call.

Contact customer service through email.

Monday – Friday  I  8:00am – 5:00pm Eastern
(440) 922-5222

Globe Life
PO Box 8080
3700 S Stonebridge Dr
McKinney, TX 75070

Write to Customer Service

Submit

First Name*

Address*

City*

Email*

Comments

Phone Number*

State* ZIP Code*

Last Name*

Contact Us
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Premium will vary based on the plan chosen. A waiting period for late entrants may apply. Policies are renewable at the option of Beazley. Refer to 
the Master Policy and Certificate for all terms, conditions, exclusions and limitations. Beazley uses the services of third party administrators.
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FAQ

How do you submit an Early Detection Benefit?

How do I change my bank information?

Do I need to contact the Company in order to decrease my level of coverage or to remove a family member 

from my coverage, such as when my children no longer qualify for coverage under the policy?

How do I increase my level of coverage or add additional family members to my plan?

How do I contact my local licensed insurance agent and or find a licensed insurance agent in my area?

How can I receive a copy of my policy/certificate?

Who do I notify if I have a claim?

What do I need to provide to start a claim?

Where do I send Life Claim documentation?

How long does it take to process a claim?

Once my claim has been processed, how long will it take to receive my check?

My policy has been in force less than two years. How can I help ensure my claim is processed in as timely a 
manner as possible?

I’m filing a claim for accidental death benefits. How can I help ensure my claim is processed in as timely a 
manner as possible?

I’m filing a claim where the manner of death of the insured was homicide. How can I help ensure my claim is 
processed in as timely a manner as possible?

How do you determine who to pay?

LND

FHD

Frequently Asked Questions
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